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Situation overview: explosion of rumours, volunteers 
struggling to address this

Problem statement: need for a remote, fast, trusted and 
two-way dynamic channel of communication to better inform 
volunteers and communities

Katikati provides communication software for MRCS:
• Two-way channel
• Toll-free SMS shortcode (1134) for Malawi
• Contact volunteers by area, ask questions, respond
• Tag their responses to analyse this live





Key Results and Learnings
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